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What’s Possible? 

 Design, Implement, and Measure scientific 

and educational objectives 

 Gather instant field feedback and measure 

impact 

 Plan and track field medical interactions 

for performance management and 

compliance 

 Stay up-to-date on Key Opinion Leaders 

(KOLs) 

 Manage alignments and territories 

Who’s It For? 

 Regional or Global Medical Science Liaison 

Teams 

 KOL Program Management 

 Other Field Medical Organizations 

 MSL Operations 

 Field Compliance 

 Medical Affairs Teams 

OpenQ is the industry leader for flexible, powerful 

interaction management.  With Engage, users can 

record interactions on-or-offline from a PC or 

handheld device. 

OpenQ’s searching tools, alerts, and flexible profile 

structure bring competitive intelligence and 

actionable insights, providing MSLs and their teams 

with a 360° view while supporting national and 

regional compliance requirements for information 

handling. 

A valuable KOL relationship is the result of careful 

planning and flawless execution.  OpenQ’s 

technology speeds the planning process and 

supports immediate activity assignment and 

measures attainment over time. 
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 Call summary and details reports 

 Interaction activity type 

 Scientific topic analysis 

 Unsolicited information requests 

 Ad-hoc interaction reports 

Engage’s KOL interaction reports go beyond 

simple call and spending totals.  They reveal 

high-impact achievements such as guidelines, 

investigator initiated studies, formulary 

presentations, etc. 

Get the on-the-spot intelligence you need with 

the on-board survey administration tool.  Users 

gather KOL response input during field calls and 

the results are automatically updated and 

tabulated as the new data comes in. 

Want to keep track of the latest changes in your 

field and the key players in it?  Create alerts 

that are delivered to your inbox and be instantly 

notified of the changes in the market as soon as 

they occur. 


